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GLENN FOGEL Fogel weighs-in on travel, hospitality recovery
CEO, BOOKING HOLDINGS and the impact of the Russia-Ukraine war

Still Excited about 2022: Booking CEO

interesting thing here, tome, is that
people will always wanttotravel.
Thatdemand for travel isalways
goingtobe there.Yes, we haveto
continue to monitor to make sure we
dowhat we can tomake things better
everywhere, and in certain parts of
the world, they are better. We need a
couple of things. We need the govern-

Inaninterview with ET's Vinod
Mahanta, Glenn Fogel, the CEQ of
Booking Holdings spoke about his
vision of a connectedtrip, the recov-
ery inthe travel and hospitality
sectors, and the impact of the Russia
Ukraine war ontravel. Excerpts:

What kind of signals are you

picking up from your global ment to continue to work to make
outposts onrecovery? And what things safe. And I mean s§fe every-
kind of animpactdoyouforesee where for everyone.

Andtodothat, we
need toget those
vaccinations out.
I’'m absolutely
) impressed by the
~_° " "Indiangovern-
4.+ mentandhow

_ " many people
have been vacci-
ated. It'sgoingto
take time. | hope 2022
isbetter than 2021
and 2023 is
better than
2022.But

from the Ukraine-Russia conflict?
It has definitely been a difficult
time for the travel industry over
the last few years. We all hoped
that we were goingtoreturnto
normalcy after the initial out-
break of Covid and then came the
Deltavariant,and it set us back. And
when we felt things were getting
better, Omicron came on,and now
-wehavethisterrible situation
thatisgoingoninthe '
Ukraine.Somany
problems with
travel. The
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I'mabsolutely
impressed by the
Indian govern-
ment and how many peo-
ple have been vaccinated.
It'sgoing totaketime

onethingisthat we justdon’t know
for sure. I'mstill excited about the
2022 summer season.

Do you think that geopolitical
instability will be a key business
issue for global businesses?
It'shard tosay. We have seen glob-
alisation foravery longtime. But
then we begin to see people con-
cerned about their dependencieson
other places, particularly supply
chains that are far away. We saw that
inCovid-19. Are we depending too
much onone area for these things?
Andthen you end up with the palitical
situation. You have this horrific war.

Countries are choosingsides.Thisisa
problem.

We know that, for the benefit of the
world, trade improves everybody’s
economic situation. But we also know
therearerisks whenthereisthis
globalisation. And governments are
tryingtodecide how muchthey can
depend on others and how much they
need todoon their own, even though
it costs more. It will be something that
governments will havetocometoa
decisionon.

How has the Booking India fared?
Thatisaninteresting question that
everybody would like to know the
answer to. Me too. I thinkit'shard to
know because of the volatility to
know when we will be past 2019
numbers for everybody inthe indus-
try. The thing that will helpus come
back the fastest is if people continue
todoall theright things.
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