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‘Business travel is not going to be as big as earlier’

Varunikhosla

varuni.k@livemint.com
NEWDELHI

orporate travellerswho
C spent good money on

thebestairline seatsand
five-star accommodation may
not come back in a hurry post
the outbreak of the coronavirus
pandemic, said Glenn Fogel,
presidentand CEO at Booking
Holdings and
CEO a? Book- INT
ing.com, the
world’s largest travel e-com-
merce business. In an inter-
view, he said India willneed to
promote itself to bring back
international tourists who
watched the country go
through the severe covid wave
earlier this year. Edited
excerpts:
IstheOmicronvariantaffect-
ing the travel industry?

When governments make

ERVIEW

changes... there are restric-
tions, orrequire certain types of
testing or quarantinesin differ-
ent countries, that certainly
puts adamper on enthusiasm
to travel and cause some people
tocancel.

There are always some peo-
ple who are going to travel no
matter what, but the country
saysyoucan’t come no matter
what. So, that definitely is
something thatis
going to impact
travel.

Obviously, we are all
extremely concerned reading
the news about Omicron. We
have had variants before and
there willbe new variantsinthe
future, too. One thing that’s
very encouragingis that scien-
tists are working faster and
faster nowadays, discovering
variants and coming up with
ways to deal with them.
‘Whatabout Indiaasatravel

A

market?

Indiaisgoingtobe foravery
long terma big, growingtravel
market. As the country and
economy continue to grow,
people get more money and
want to travel more as well. We
see thisacross the world.

It’s not only the very large
number of Indianswho travel,
butalso Indiaisagreat place to
travel to. But what we have to

do is when the pandemic goes
down, we have to make sure
that people know that Indiaisa
great place to travel to and get
people to come there.
Unfortunately, India had a
terrible time with the pan-
demic some
months ago
and that was
seen by the

P

What we have to dois
when the pandemic

about how terrible the pan-
demic has been is going to
inhibit all international travel
for alittle while.

‘When will business travel
revive?

Asthe world’seconomies
continue to
grow, come
back, eventu-
ally, someday

world. People goes down, we have to there will be
were S0 nakesurethatpeople Cuinesstravel
empathetic p i 2 again and it
but also con- know that Indiais a willbealarger
cerned about great placeto travel to  amount of
India. Eo, it Glenn Fogel tﬁ;alth travel
may be a : thantherewas
whiy]e for i doccill” S0 in 2019. But
inbound business
travel to come back. travel, I think, will be a smaller

Providing greatvaluetotrav- | shareofall travel going forward.

ellers and showing the great
places to go to in India will
absolutely help get people to
come. But it’s going to take
some time because memories

So, business travelisnotgoingto
be asbigathing asitused tobe.

(For an extended version of
the interview, go to www.live-
mint.com)



