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ntrol by Govt Leaves Many
Pvt Hospitals with that Sinking Feeling

Say govt intervention has led to revenue losses in last 3 months even as some have either closed down or curtailed ops

TeenaThacker, Divya Rajagopal
& Ranjit Shinde

New Delhi | Mumbai: Private ho-
spitals are feeling the pinch as the im-
pact of Covid-19 results in increased
government intervention. Diktats by
various state governments, especifi-
cally the ones in Delhi and Mumbai,
have been pushing hospitals to reser-
ve beds for Covid-19 while also intro-
ducing price caps on treatment. The-
se measures have resulted in revenue
losses over the last three months, ex-
ecutives at these hospitals say.

“Private healthcare providers are
going through an unprecedented cri-
sis. In the last three months some ho-
spitals have curtailed operations or
even closed down. Ata time when the
country requires every hospital bed
to be available in the current crisis,
we could end up losing capacity. Itisa
time for all stakeholders to sit toget-
her and plan how not to exacerbate
thesituation,” said Dilip Jose, mana-
gingdirector, Manipal Hospitals.

In Delhi, which has seen over14,000
Covid-19 cases, Max Super Speciali-
ty Hospital (Saket), Indraprastha
Apollo Hospital, Sir Ganga Ram Ho-
spital, Batra Hospital and Fortis Ho-
spital (Shalimar Bagh), are the de-
signated Covid-19 hospitals. But this
is now seen falling short as the num-
ber of cases mount.

Delhi's health minister Satyendar
Jain on Sunday tweeted an order is-
sued by the DGHS (Directorate Ge-
neral Of Health Services) which sta-
ted that in order to increase the bed
capacity for Covid-19 patients, 117
nursing homes and private hospi-
talshavingbedstrength of 50bedsor
more have been directed to reserve
at least 20% of their total for Co-
vid-19 patients.

The ongoing pandemic has impac-

ted the revenues of the hospitals
which claim declining footfalls as
well as rising consumables and staff
costs have put their survival at sta-
ke. “The government should help us
tide over the crisis; with no interna-
tional patients and no elective sur-
geries taking place, there has been a
50-70% drop in revenue. The new di-
rective will create more problems
for us,” said a person associated
with a hospital's management and
administration in Delhi.

Private hospitals that ET spoke to
in Delhi also said mixing Covid and
non-Covid patients will further lead
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to spread of the infection. “This can
worsen the situation and result in
further spread of the disease. The
overloaded hospitals can become
hotspots,” said a doctor associated
withaleading private hospital.

Earlier, the Delhi government had
designated only independent hospi-
tals or those with separate blocks for
the treatment of Covid-19 patients.

Many states like Rajasthan, Mad-
hyaPradesh and Chhattisgarh, have
taken over private hospitals as cases
in certaindistricts increased.

In Mumbai, which is dominated by
mid-size hospitals, mostly owned by
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charitable trusts, are the hardest hit
dueto Covid-19.

Across the city's hospitals over 500
staff have been infected, leading to a
shortage. Though these hospitals are
blamed by some for 'profiteering' in a
time of crisis, they say that they are
charging their usual rates only for
those patients who have insurance.
Maharashtrahascapped tariffsof ho-
spitals giving Covid-19 care, but it has
allowed hospitals to collect deposits
and recover cost of other items such
as drugs. A single drug like Tocilizu-
mab used for badly ill patients costs
%60,000. Rating firm ICRA, in a April
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research note, said that the private
sector space is dominated by smaller
doctor-run facilities, in terms of the
number of facilities and the number
of beds. Those with limited financial
flexibility will be hit the hardest.

“We are financially in a bad situa-
tion. Over time we have built up so-
mereserves. Wearepulling outfrom
these reserves for daily operations
to buy equipment. If you have to
draw from your reserves for day to
day operations, youareasinkingbu-
siness,” said Dr Sujit Chatterjee,
CEO of Mumbai-based Hirananda-
ni Hospital.



